
                                            Humboldt Natural Gas Minutes

Humboldt Natural Gas board met in regular session on Monday, June 19, 2017 at Humboldt City Hall. The meeting was called to order by President Brenda Haviland at 6:31 PM.  Members present were Marlene Elko, Mike Beaner and Cara Luke. Donnie Boll and Amanda Siemonsma were present for city personnel. Mike Garrey, Heath and Monie Siemonsma were also present.  Lynn Froke was absent with cause. 

Motion by Elko seconded by Beaner to amend the agenda to move public comment before utility bill appeals and to remove board appointments.  All aye, motion carried.   Motion by Elko seconded by Beaner to approve and adopt the agenda. All aye, motion carried.

The May 15, 2017 minutes were reviewed. Motion by Beaner second by Luke to approve the minutes. All aye, motion carried.

[bookmark: _GoBack]The June 7, 2017 special session minutes were reviewed. Motion by Elko second by Beaner to approve the minutes. Haviland, Elko, Beaner voted aye, Luke abstained. Motion carried.

The gas board received five natural gas utility bill appeals. 

MHS Properties, represented by Heath and Monie Siemonsma, were present to appeal the NG utility bill on 2 properties. MHS properties met with the town board on May 22, 2017, to appeal the water and sewer portion. Elko and Haviland attended that TB meeting but were not voting members on that appeal.  The first property appeal requested waiver of natural gas fees, finance and disconnect charges.  This bill was mistakenly written off.  The bill was reviewed by the board. Elko motioned to waive the finance charges and disconnect fees and to collect the natural gas utility usage of $156.02. Beaner seconded the motion. Elko and Beaner voted aye, Haviland voted no to this motion based on the fact the error was from the City Finance Department advising MHS property on the balance remaining.  Luke abstained. Motion carried. 

The second MHS property appeal was heard and reviewed. A motion was made by Beaner and seconded by Elko to contact the attorney to find out how to proceed with collection from the tenant. Elko, Beaner and Haviland voted aye and Luke abstained. Motion carried. 

Sam McCallister did not appear for his fee appeal. A motion was made by Elko seconded by Beaner to table the appeal until the next meeting. All aye, motion carried. 

Jen Stofferahn prepared and sent a letter on her no access fee appeal to the board as she could not attend the meeting in person. The appeal was reviewed. A motion was made by Beaner and seconded by Elko to waive the $50.00 no access fee and late charge of $5.00 due to being in good standing over the past 12 months.  Stofferahn had made arrangements with the city to access her meter through her garage.  This arrangement was not recorded on her account.  All aye, motion carried. Haviland directed the city utilities manager and gas employee to knock on doors to make sure no one is home when reading meters they don't have access to.


Laura Reed did not appear for her finance charge appeal. A motion was made by Elko seconded by Beaner to table the appeal until the next meeting. All aye, motion carried. Haviland will contact Reed to gain additional information on her appeal before the next meeting. 

Tim Tooley did not appear for his utility bill appeal as stated on the agenda. Mr. Tooley had indicated prior to the meeting that he had to work late. Tim Tooley will be put on the agenda for the next Gas Board meeting.

Gas employees reported. Boll reported the results from proving the meters. Boll had a few of the itemized charges that will be associated with the new services at the twin home construction on Annway Street. His estimate was $592.10 plus the cost to dig the gas line, and the GTS bill. The work will take place and be completed by the end of the week.

Public awareness was discussed and the brochures will be sent out with the next utility bill and to other households within one and one half miles of the Humboldt gas line. HMGU will be sending out 2018 magnetic calendars with the HMGU information on it for the second yearly public awareness notification. Luke motioned to order the calendars, seconded by Elko to order 300 calendars for a total of $174.00. All aye, motion carried. 

The board reviewed the results of the telephone survey that was done by the APGA in April 2017. The results were satisfactory to the board and the next survey is to be done in five years.  This survey is available at City Hall for anyone interested in obtaining a copy.

The CenterPoint contract was discussed. Elko will contact Brian Charlton, account representative, to have him call in during the July HMG meeting to discuss the contract.  

Elko calculated and presented the gas history report from December 27, 2016 through May 30, 2017 with a loss of 517 therms from CenterPoint billing. The board is satisfied with the report and will continue to review monthly. The loss is within acceptable standards.

Monthly past due accounts and disconnect list was reviewed. The utility deposit agreement form needs to be updated with the current policy information and other necessary changes. Siemonsma will make the changes and present the form to the gas board. 

Homeowner/Landlord utility billing policy was reviewed with the Humboldt landlords at the special session on June 7. A motion was made by Elko and seconded by Beaner to delay implementing sending the monthly utility bill to the landlord and will review the effectiveness of the new procedures at the December meeting. Haviland, Beaner and Elko voted aye and Luke abstained. Motion carried. 

Access to gas meters continues to be an issue. Siemonsma designed a post-it note which will serve as notification that the meters were not accessible for meter readings. This notice will be posted on the resident's door.   The note contains information for the resident to call the city office with the meter readings for that month. If the resident receives the notice for 2 consecutive months, the no access fee will be applied to the utility bill. The board reviewed the No-Access post-its and cost. Haviland would like Siemonsma to check on the pricing to have the post-its numbered for tracking purposes. A motion was made by Elko and seconded by Luke to purchase 200 post-it notes for the no access notification. All aye, motion carried. 

Meter reading and billing procedures were reviewed by the board to assure everyone had an understanding of the process.

Late fees were reviewed. Siemonsma created a spreadsheet for the board which will tally the late fee dollar amount to be credited to natural gas.  Siemonsma will present the late fees spreadsheet to the board monthly.
Siemonsma created a meter disconnect form for residents to sign who wish to have their gas meters permanently removed from their home or business. The board reviewed and approved the form for use. 

The bills, financials and payroll were reviewed. Motion by Elko seconded by Luke to approve all claims. All aye, motion carried. At the direction of Elko, the monthly meter fees will be deposited to the NG Bond Reserve Fund.  SD FIT will be kept in the current fund that is set up. Siemonsma will continue to present the balance sheets for review each month. The 2018 budget process will begin at the next meeting. Siemonsma will ensure any excess revenue be dedicated to the natural gas reserve fund. 

	Gas board discussed the qualifications for the new utility manager.   Elko and Haviland will attend the town board special session on June 20, 2017 to review applicant qualifications and selection of the utility manager. 
 
	Board training was held on the natural gas fund code names and line items. 
	Monthly internal audit was conducted by the board. 
Pursuant SDCL 1-25-2 (1), the board entered executive session at 9:22pm on a motion by Elko and second from Beaner. All aye, motion carried. All guests left the meeting. Boll left the meeting. The board exited executive session at 9:51pm on a motion from Elko and a second from Luke. All aye, motion carried. No motions were made as a result of executive session. 

The next HNGB regular monthly meeting is scheduled for Monday, July 17, 2017 at 6:30pm.

With no further business a motion was made by Elko seconded by Beaner to adjourn the meeting at 9:52 PM. All aye, motion carried.

ATTEST:  Amanda Siemonsma, Finance Officer 


