
Humboldt Natural Gas Meeting

[bookmark: _GoBack]The Humboldt Natural Gas Board met in special session on Wednesday, June 7th, 2017 at Humboldt Community Center at 7:00PM. The meeting was called to order by President Brenda Haviland at 7:00 PM. Members present at roll call were Mike Beaner, Brenda Haviland, Marlene Elko and City personnel Don Boll.  Cara Luke, Lynn Froke and Amanda Siemonsma, were absent with cause. Mike Garrey, Heath Siemonsma, Monie Siemonsma, Rodney Dement, Tammy Dement, Dave Derschan, Fred Konechne, Erin Konechne and Adam Lund from the Humboldt Town Board was also present.

A Motion to approve the agenda was made by Elko and seconded by Beaner.  All aye, motion carried.

Haviland started an open discussion regarding the delinquent/Late fee utility payments with Elko going over a flip chart of items that have been brought to the HNGB attention from property owners, Humboldt Finance officer and members of the Humboldt Natural Gas Board. 

The items that were listed as problem areas were not receiving all deposits, renters leaving in the middle of the night, no date notification of renter moving in or out.  No consistency of late payments/finance fee, not getting payment from property owners when tenant doesn’t pay.  No notification to Humboldt Finance Officer when evicting tenant, high turnover, not completing utility deposit agreement.  Property maintenance weeds/plants around meters, access to shut offs and no shut off when bill still due.

The items that were listed for suggestions or improvements were payment in full, there was no two month only from property owners nor will there be.  Possibly property owners pull credit reports, obtain credit reference’s must complete Utility Deposit Agreement in full with additional information to add to the current form.  Notify the Humboldt Finance Officer when evicting the tenant, shut off utilities between renters/ Finance Officer to have city utility manager get final readings.  Property owner responsible for utilities while renovation, deposits before turning on utilities and administrative fee for continued late notice to be voted upon from $5 to $20 range.

During the open discussion’s the property owners would like to see consistency on shut offs followed through, a paper trail of to verify that items have been addressed and that both boards be aware.  It was determined that Adam Lund from Humboldt Town Board and Brenda Haviland from Humboldt Natural Gas Board be included from the property owners when they contact the Humboldt Finance Officer of any changes and that the Humboldt Finance Officer notify Lund and Haviland on any correspondence with the property owners and city utilities manager.  There was also input from the property owners to currently keep the name of the utilities in the tenant’s name for now and follow the process of notifications and shut offs ten days after being late.  The property owners would like to receive email notifications as well due to not checking mail box on a regular basis.

Haviland advised that after the next Humboldt Town Board meeting and the Humboldt Natural Gas Board meeting that a letter will be sent out to the property owners along with the process posted on the Humboldt web page.

With no further business to discuss a motion by Elko and seconded by Beaner to adjourn the meeting at 8:36 PM motion carried.

ATTEST:  Marlene Elko 
                Board Member

